Dear valued customer,

Re: Online Trading System Upgrade

To continue enhancing our services, we will perform a system upgrade.

During the system upgrade, the online trading system will be suspended from 2025/1/17 06:00pm to 2025/1/20 08:00am,
please try it later.

After the system upgrade, the electronic trading system not only supports the web-based trading interface but also supports
the mobile application (APP) - BMI Trade.

Online trading login link: https://bmi.hee.com.hk/tradeui/Login?lang=en

Mobile application: Supports iPhone and Android phones; you can download it from the app store yourself.

10S APP: https://apps.apple.com/hk/app/bmi-traders/id6737296623A

Android : https://play.google.com/store/apps/details 71id=com.hee.bmi

Customers need to re-download the "heeToken - Electronic Security Code Generator" application.

The "heeToken - Electronic Security Code Generator" application: Supports iPhone and Android phones; you can download
it from the app store yourself.

10S APP: Open the App Store and enter "Heetoken" in the search bar or

https://apps.apple.com/app/id1358991856

Android: Open Google Play and enter "Heetoken" in the search bar or

https://play.google.com/store/apps/details 7id=heesolution.com.hee etoken&pcampaignid=web share

For more details, please refer to the attached "Mobile Trading System User Guide" and "Trading system user manual" guides.
We sincerely apologize for any inconvenience caused.

We apologize for any inconvenience caused.

If you have any questions, please contact Customer Service Hotline (852)3575-1313; or email to enquiry @bmisonline.com

during office hour.
Regards,

BMI Securities Limited
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